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TAB0041-1001 

Updating to Intellex API 4.3 for EntraPass 4.02.21 
January 2010 

BACKGROUND 

This bulletin only applies if you are using the EntraPass Corporate Edition and Global Edition 4.02.21. 
This update will allow EntraPass 4.02.21 systems to connect and control Intellex 4.3 Digital Video 
Management Systems. 

REQUIREMENTS 
• EntraPass administrator with complete Windows privileges 
• Kantech Member Center access in order to download the Intellex_API_4.3_Updater.zip 

PROCEDURE 

1. Quit all EntraPass applications and services. 

2. From the Kantech Member Center > Software Downloads > Kantech, download the 
Intellex_API_4.3_Updater.zip. 

3. Unzip the Intellex_API_4.3_Updater.zip. 

4. From the Intellex_API_4.3_Updater folder, double-click on the IntellexAPIComponents.msi 
program to install the Intellex API 4.3. 

The following steps are for a specific EntraPass Edition or a system tool like the Video Viewer. All the 
replacement files are in the Intellex_API_4.3_Updater folder. 

For EntraPass Corporate Edition: 

5. Replace the epcentlxvideolibrary.dll file in the C:\WINDOWS\system32 folder. 

6. Replace the ntlxvideoplayer.dll file in the C:\WINDOWS\system32 folder. 

7. Restart the computer. 

For EntraPass Global Edition: 

8. Replace the epntlxvideolibrary.dll file in the C:\WINDOWS\system32 folder. 

9. Replace the ntlxvideoplayer.dll file in the C:\WINDOWS\system32 folder. 

10. Restart the computer. 

For the Video Viewer system tool: 

11. Replace the ntlxvideoplayer.dll in the C:\WINDOWS\system32 folder. 

12. Restart the computer. 
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13. To confirm that the correct files have been installed; right-click on the file, select Properties, then 
go to the Version tab and click on Comments. Check the figure below for an example: 

 

14. Repeat all steps on the EntraPass Server, redundant server computers, EntraPass Workstations 
and Video Vault application, if applicable. 
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